2002 TOWING REIMBURSEMENT PROGRAM

Full H.O.G. members requiring towing service for their
Harley-Davidson® or Buell® motorcycle when more than 50 miles
(80 kilometers) from home, are eligible for reimbursement under
the Harley Owners Group® Towing Reimbursement Program.

Members should call an authorized Harley-Davidson dealer for
towing service. (Authorized dealers are listed in your Touring
Handbook.) If the Harley-Davidson dealer is closed or unable to
provide service, the member can call an authorized towing service.
(An authorized towing service is a business entity engaged in
towing operations.)

The Towing Reimbursement Program is applicable only for a
Harley-Davidson or Buell motorcycle owned by and registered to
a current full or full life member of the Harley Owners Group. It
is available in the United States and Canada.

The H.O.G.° Towing Reimbursement Program is not a substitute
for repairs and is intended for use only in emergencies. In fairness,
the Harley Owners Group reserves the right to refuse service or to
cancel/not renew the membership of a member using excessive
road service. Excessive road service is usage considerably above
the membership norm.

Clip here

TOWING REIMBURSEMENT PROGRAM FORM

MEMBER:
Please read the Towing Reimbursement Program policy carefully.
Send this form with the original dealer’s service order to:

Attn. Towing Reimbursement Program

Harley Owners Group

P.O. Box 453

Milwaukee, WI 53201-0453

CANADIAN MEMBERS:
Mail the form to:
H.0.G. Canada
830 Edgely Blvd.
Concord, Ontario L4K 4X1

Member Name:

Address:

City/State/Zip:

Phone:

H.O.G. Membership No.:

License No.: State:

Vehicle Identification No.:

Member’s Signature:

To receive your reimbursement, you must:

* Be 50 miles (80 kilometers) or more away from home.

* Pay the full amount due for services provided to you.

* Send the completed Towing Reimbursement Program Form
with the original towing receipt attached.

¢ Information must be submitted within three (3) months of
the tow date.

The Harley Owners Group will reimburse you for your towing
cost up to U.S. $100. All costs in excess of U.S. $100 are the member’s
responsibility. Service performed after you are picked up is not
covered under this program. Towing from your home is not covered.

This program is not intended to cover all motorcycle related issues.
This program is meant to supplement a portion of your out
of pocket costs.

A check will be mailed to you within four to six weeks of the date
H.O.G.® receives the proper paperwork.

DEALER/TOWING CO.:

Date picked up:

Pick-up location — be specific,
include city and state:

Model of motorcycle towed:

No. of miles or kilometers towed:

Total towing service charge to member:

Dealer/Towing Co. Name:

Address:

City/State/Zip:

Please attach your original towing receipt to this form for verification of mileage and
towing charges.
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